1001 Services for women at risk of Domestic Violence


Lot 1 – Mansfield and Ashfield Domestic Violence Floating Support

Ref – 1001 DVFS/1

Floating support for women at risk of Domestic Violence. The service will provide an average of 3 hours direct support (per person) per week.
The support offered may range between 1 to 10 direct hours per person. 

The contract value will be £77,000 per annum. Tenderers are required to identify the total number of support hours that will be delivered and the average number of service users that will be supported per week for this sum.  The council is not seeking a contract value of less than the specified amount.

Lot 2 – Bassetlaw and Newark and Sherwood Domestic Violence Floating support 

Ref – 1001 DVFS/2
Floating support for women at risk of Domestic Violence. The service will provide an average of 3 hours direct support (per person) per week.
The support offered may range between 1 to 10 direct hours per person. 

The contract value will be £77,000 per annum. Tenderers are required to identify the total number of support hours that will be delivered and the average number of service users that will be supported per week for this sum.  The council is not seeking a contract value of less than the specified amount.

Lot 3 – Broxtowe, Gedling and Rushcliffe Domestic Violence Floating support 

Ref – 1001 DVFS/3
Floating support for women at risk of Domestic Violence. The service will provide an average of 3 hours direct support (per person) per week.
The support offered may range between 1 to 10 direct hours per person.
The contract value will be £114,000 per annum. Tenderers are required to identify the total number of support hours that will be delivered and the average number of service users that will be supported per week for this sum.  The council is not seeking a contract value of less than the specified amount.

The contracts for these housing related support services are intended to run from 29th November 2010. The contract length will be for a period of 2 years, with an option to extend at the Council’s sole discretion for an additional period of up to 12 months and a possible subsequent extension of up to a further 12 months.
These will be short term services with a target average duration of 6 months. 

Service users will be women with housing related support needs who are experiencing, or at risk of domestic violence. 
The organisation must have experience of providing similar services for this client group. 

A flexible support service will be provided to service users in their own home (or other appropriate location). Staffing arrangements must be flexible to ensure that visits can be arranged at a time suitable for service users.  This may include some evening and weekends. Cover arrangements must be available for staff absences.

TUPE may apply to certain employees of the current service provider for lots 1, 2 & 3
Lot 4 – Mansfield refuge

Ref – 1001 DVAC/01
7 units of accommodation based support for women escaping domestic violence to include any children. 

The contract value will be £93,600 per annum.  The council is looking for a provider to optimise the levels of high quality support for this level of funding.  Tenderers are required to identify the total number of support hours that will be delivered for this sum.  The council is not seeking a contract value of less than the specified amount.
Lot 5 – Bassetlaw refuge 

Ref – 1001 DVAC/02

8 units of accommodation based support for women escaping domestic violence and any children.
The contract value will be £126,800 per annum. The council is looking for a provider to optimise the levels of high quality support for this level of funding.  

Tenderers are required to identify the total number of support hours that will be delivered for this sum.  The council is not seeking a contract value of less than the specified amount.

Lot 6 – Broxtowe refuge

Ref – 1001 DVAC/03 

9 units of accommodation based support for women at risk of domestic violence to include any children.
The contract value will be £120,000 per annum.  The council is looking for a provider to optimise the levels of high quality support for this level of funding.  

Tenderers are required to identify the total number of support hours that will be delivered for this sum.  The council is not seeking a contract value of less than the specified amount.

Lot 7 – Newark and Sherwood refuge

Ref – 1001 DVAC/04

6 units of accommodation based support for women at risk of domestic violence to include any children.
The contract value will be £80,200 per annum. The council is looking for a provider to optimise the levels of high quality support for this level of funding.  

Tenderers are required to identify the total number of support hours that will be delivered for this sum.  The council is not seeking a contract value of less than the specified amount.

The contracts for these housing related support services are intended to run from 29th November 2010. The contract length will be for a period of 2 years, with an option to extend at the Council’s sole discretion for an additional period of up to 12 months and a possible subsequent extension of up to a further 12 months.
These will be short term services. It is anticipated that the average length of stay in the refuges will be approximately 3 months although it is recognised that some women will need to stay longer in order to move on in a planned way. 

Service users will be women with housing related support needs who need to leave their present accommodation in order to escape domestic abuse.

The organisation must have experience of providing similar services for this client group. 

Support workers should be based on site at the refuges at least during week days.  An out of hour’s emergency call out service should be available. Support workers will need to attend at the refuge in the case of an out of hours emergency admission to allow access and provide support. 

TUPE may apply to certain employees of the current service provider for lots 4,5,6 & 7.
Lot 8 – Newark & Sherwood and Bassetlaw Supported housing

Ref – 1001 DVAC/05    

12 units of accommodation based support for women at risk of domestic violence and any children they may have. At least 2 of the units will be partly furnished and set aside for women with specific support needs around substance use.  All other units are unfurnished and available to let on a general letting basis once the woman is ready to manage independently. NCHA will then provide a new unit of accommodation. Presently the houses are dispersed across Bassetlaw only. However the landlord will make units available in Newark and Sherwood in the future.  

The contract value will be £56,000 per annum. A minimum of 3 hours direct support per service user per week to be offered. We are looking for a provider to optimise the levels of high quality support for this level of funding.  Tenderers are required to identify the total number of support hours that will be delivered for this sum.  The council is not seeking a contract value of less than the specified amount.

The contracts for these housing related support services are intended to run from 29th November 2010. The contract length will be for a period of 2 years, with an option to extend at the Council’s sole discretion for an additional period of up to 12 months and a possible subsequent extension of up to a further 12 months.

These will be short term services. It is anticipated that the average duration of this service will be approximately 9 months. 

Service users will be women with housing related support needs who need to leave their present accommodation in order to escape domestic abuse or those who are homeless and need support to overcome the effects of domestic abuse.  
The organisation must have experience of providing similar services for this client group. 

TUPE may apply to certain employees of the current service provider to Lot 8.
