
Floating Support Services for People with Mental Health Problems - Tender 1002
SERVICE SUMMARIES BY LOT:

Lot 1 Broxtowe, Rushcliffe, Gedling Mental Health Floating Support

Ref – 1002 MHFS / 01
10 units of floating support for hospital based Crisis Link work with Crisis Resolution and Home Treatment (CRHT) teams.

140 units of floating support for short-term floating support. 

10 units of floating support for long-term floating support.

16 units for Carers’ Breaks.

Lot 2 – Mansfield and Ashfield Mental Health Floating Support

Ref – 1002 MHFS / 02

10 units of floating support for hospital based Crisis Link work with CRHT teams.

119 units of floating support for short-term floating support*. 

20 units of floating support for long-term floating support.

14 units for Carers’ Breaks.

*The number of units of short-term floating support in this lot may be increased by up to 20 additional units following further strategic review work.  Funding for any extra units will be made available and TUPE may apply. 

Lot 3 – Bassetlaw, Newark and Sherwood Mental Health Floating Support

Ref – 1002 MHFS / 03

10 units of floating support for hospital based Crisis Link work with CRHT teams.

129 units of floating support for short-term floating support*. 

20 units of floating support for long-term floating support.

14 units for Carers’ Breaks.
*The number of units of short-term floating support in this lot may be increased by up to 10 additional units following further strategic review work.  Funding for any extra units will be made available and TUPE may apply. 

SERVICE DETAILS BY SERVICE TYPE:

Crisis Link
This will be hospital based Crisis Link work with CRHT teams.  
The service will provide an average of 3.5 total support hours, per person, per week for a maximum duration of 6 weeks.  
Short-term floating support 
This short-term service will provide an average of 4 total support hours, per service user, per week.  The support provided will range between 1 hour and a maximum of 10 hours, per person, per week.  The average length of service provision will be 12 months, with a maximum duration of 2 years.

Long-term floating support 
This low level, longer term service will provide an average of 2 total support hours, per person, per week.  The support provided will range between ½ hour and a maximum of 5 hours per person, per week.  It is anticipated that service users will ultimately live independently without support. 

Carers’ Breaks
This service will provide breaks to carers of adults with mental health problems by providing support to the people they usually care for. The carers to receive breaks will be identified via a carer’s assessment. It is anticipated that each carer’s break will be 3 hours (on average) in duration. 
GENERAL DETAILS:
Providers must be able to provide domiciliary care on a spot purchasing basis as required. 

The total contract value (excluding spot purchased hours) will not exceed £1,788,950 per annum.
The contracts for these housing related support services are intended to run from 10th January 2011. The contract length will be for a period of 2 years, with an option to extend at the Council’s sole discretion for an additional period of up to 12 months and a possible subsequent extension of up to a further 12 months.
Service users will be people with mental health problems. 
The organisation must have experience of providing similar services for this client group. 

TUPE may apply to certain employees of the current service provider for some or all lots.
