Nottinghamshire Supporting People SPI & KPI targets 2010/2011
	SPI 1 – accommodation based services
	98%

	SPI 2a – accommodation based services
	95%

	SPI 2b – floating support services
	98%

	SPI 4 – long term services
	Below 105% 

	SPI 4 – short term services
	Above 100% 


	KPI1 (long term services & short term FS services)

	Service User Group
	Target

	
	

	Frail Elderly
	98%

	Generic
	98.8%

	Homeless Families with Support Needs
	98%

	Offenders or People at risk of Offending
	94%

	Older People with Support Needs
	99.2%

	People with Physical or Sensory Disability
	100%

	People with Alcohol Problems
	98%

	People with Drug Problems
	97%

	People with Learning Disabilities
	100%

	People with Mental Health Problems
	99%

	Single Homeless with Support Needs
	95%

	Teenage Parents
	92%

	Travellers
	100%

	Women at Risk of Domestic Violence
	98%

	Young People at Risk
	94%


	KPI2 (short term accommodation based services)

	Homeless Families with support Needs
	94%

	Offenders or People at Risk of Offending
	78%

	People with Drug Problems
	78%

	Single Homeless with Support Needs
	79%

	Teenage Parents
	100%

	Women at Risk of Domestic Violence
	88%

	Young People at Risk
	78%

	Young People Leaving Care
	66%

	People with Learning Disabilities
	100%
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