Nottinghamshire Supporting People Accreditation Process Information
1. Introduction

The Nottinghamshire Supporting People Commissioning Body has approved the following Accreditation Process for Supporting People Grant-funded housing-related support services. This Process is based on guidance issued by the Office for the Deputy Prime Minister (ODPM) in December 2002, as required by the Supporting People Grant Conditions and will be published on the Supporting People Partnership in Nottinghamshire’s website
.

2. Context

The Accreditation Process forms part of the Supporting People programme’s Quality and Monitoring arrangements. It enables the Administering Authority to be assured that any service provider with whom it enters into a contract for services is an effective and robust organisation, which will continue to be in business in the foreseeable future.

3. Accreditation Criteria

There are five criteria which will be assessed during the process:

· Financial viability,

· Competent administrative procedures that are able to properly handle and account for Supporting People Grant,

· Effective employment policies to cover staff development, staff supervision and the health and safety of both staff and service users,

· Robust management procedures sufficient to provide SP services,

· Competence to provide a Supporting People service and a track record in providing services to a particular service user group.

4. Organisations required to be accredited

All providers will be required to be accredited with the exception of:

· Statutory providers such as local authorities, Primary Care Trusts and Probation Services.  

· Small providers  i.e. those Provider who, in the view of the Supporting People Project Manager in the light of advice from County Council Legal Services, have or would be issued with a small provider contract,  

· New providers who do not have accounts to show how financially viable the service is. i.e. providers who have not provided this service for more than a year. In such cases, additional provision will be made in the Supporting People contract to protect all parties, 

All other provider organisations will be accredited using the procedure outlined below.

The Accreditation Officer responsible for the Accreditation process will usually be a Quality Monitoring Officer. The person responsible for monitors the Provider’s Contract will be a Contracting Officer. 

5. Timescales

Providers with existing Nottinghamshire Supporting People contracts will be invited to seek accreditation one month before the first of the organisations services are due to be reviewed locally. The Accreditation Process should be complete before a new contract can be awarded and will normally last for three years or until the next service review.
6. Passporting

For each of the criteria 1-4 there are only external accredited frameworks which can be used as a passport to satisfy the objectives of this criterion, which are either a HCA- Housing Corporation Assessment or TSA- Tenant Service Authority certificate.

These passporting frameworks have been selected by careful comparison with the objectives and evidence in each of the criterion. Where they match or surpass these in content and thoroughness of investigation, including production of documents to evidence the quality, they have been accepted as passports. 
The only accepted framework that was not suggested in the guidance is the Nottinghamshire County Council Social Services/Nottingham City Council Social Services/South Nottinghamshire PCT process for accrediting providers of Support and Enablement Services for Adults with a Learning Disability. Other frameworks suggested in the ODPM guidance were found to be not comparable in one or more area and will not be accepted as passports.  Self assessment frameworks are not accepted for passporting through this process. 

7. The Accreditation Process

i. One month before the expiry of the accreditation the provider will be sent an accreditation expiry letter and Accreditation Questionnaire to be returned within 28days along with the documentary evidence requested.
ii. When all of the information is returned the Accrediting Officer they will pass Criterion 1- financial viability to a Performance & Monitoring Officer for assessment. The Performance and Finance Officer will study the business plan, accounts and other information asked for and provide a written report of their findings. This report will form the basis of the recommendation as to whether the criterion has been met. 

iii. Criteria 2 and 4 will be assessed by the Accrediting Officer against a checklist of standards for each objective. If the provider has sent information about passporting frameworks, the officer will check this. The objective assessment of the Accrediting Officer will form the basis of the decision as to whether these criteria are met. 

iv. Criteria 5, where applicable the Accrediting Officer will write to the stakeholders requesting feedback from them about the provider organisation’s track record and competence with this particular service user group using a standard form. If the stakeholder referees named by the provider are considered inappropriate by the Accrediting Officer, the Provider will be asked for more appropriate referees. All feedback received will be checked and objectively assessed against the criterion.

v. Following assessment against each criterion, the Provider will be sent a letter to advising them of the Accrediting Officer’s findings.  If necessary they will asked to provide additional information or asked to provide an action plan in relation to particular criteria. If all criteria have been met, the provider will be issued with an Accreditation Certificate.  

vi. If, based on the evidence provided, the Accrediting Officer considers that the Accreditation criteria are not met, this should be advised to the Supporting People Contracts Manger. 

vii. Where a Provider is not satisfied with the findings of the Accrediting Officer, this should be put in writing to the Supporting People Contracts Manger, with an outline of their reasons and any additional information they may wish to be considered. 

viii. In the first instance, the Supporting People Contracts Manger will consider whether the outcome of the Accreditation application can be revised in the light of the available information. 

ix. Where the Supporting People Contracts Manger is unable to revise the outcome of the application this will be advised to both the Provider and the Supporting People Administering Authority’s Accountable Officer. 

x. At this stage, the Provider or Accountable Officer can ask for the matter to be considered by the Supporting People Service Review Scrutiny Panel, in line with the Supporting People Service Review Scrutiny and Appeals Process.

xi.  The decision of the Accountable Officer will be made taking into account the recommendation of the Supporting People Contracts Manger and the findings of the Scrutiny Panel as appropriate. The decision of the Accountable Officer will be final.
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