Nottinghamshire Supporting People
Services for Young People July 2010 v4
Following a strategic review of existing provision new services were commissioned via a competitive tendering process.  This process set out new service specifications and invited suitably experienced organisations to submit bids.  The bids were divided into 20 lots which were divided up into groups of different types of services. In some cases the services offered were similar to the existing services, some were new and some restructured or combined.  (Midworth Street in Mansfield will continue as it is until a new service at Outram Street in Sutton is built for 16-30 year olds when it will transfer.  This is due to happen in May 2011 and a tender for a new support provider will take place before hand.)
The Aims of the new services are:-
· To prevent homelessness including rough sleeping and repeat homelessness

· To increase involvement in education, employment and training 

· To reduce social exclusion and isolation
· To improve the health of pregnant women, teenage parents and their children. 
· To reduce the risks of substance misuse (drugs, alcohol and volatile substances)
· To reduce re-offending 
24hour cover supported accommodation services
1 – Ashfield 24 hour supported accommodation – Vernon Road, Kirkby in Ashfield 

7 units of accommodation based support for young people aged 16-25 to include some with substantial substance misuse issues. It is expected that the majority will be from 16-19. The landlord is East Midlands Housing Association.

The Kirkby Trust will continue to provide the support. 
2 – Mansfield 24 hour supported accommodation – Sandfield Close

10 units of accommodation based support for young people aged 16-25 with some learning difficulties, but whose needs do not meet the criteria for support from the County Council Learning Disabilities Team. This may include some with substantial substance misuse issues. The landlord is LHA-ASRA Group Limited. 
The existing provider is Framework Housing Association and the new provider from 5th July will be Stonham.
3 – Mansfield 24 hour supported accommodation – Commercial Gate (YMCA)
22 units of accommodation based support for young people aged 16-25 to include some with substantial substance misuse issues. At least three units should provide emergency access allowing a young person to stay for up to six weeks whilst either a more permanent bed-space becomes free at this service or other accommodation is sought. The landlord is Nottinghamshire YMCA. 
The existing provider is Mansfield YMCA and the new provider from 18th October will be The Kirkby Trust.
4 – Newark and Sherwood 24 hour supported accommodation 

23 units of accommodation based support for young people aged 16-25 to include some with substantial substance misuse issues. The landlord is Newark Emmaus Trust who will also continue to provide the support.
5 – Broxtowe 24 hour supported accommodation – Church Street (Stepping Stones)
12 units of accommodation based support for young people aged 16-25 to include some with substantial substance misuse issues. The landlord is LHA-ASRA Group Limited. 
The existing provider is LHA-ASRA and the new provider from 2nd August will be NACRO.
6 – Mansfield supported accommodation – Fritchley Court

32 units of accommodation based support for young people aged 16-25 excluding those with substantial substance misuse issues. 16 of these units to be for young people requiring a higher level of support (24 hour cover) and 16 units to be for young people requiring a lower level of support (an average of 3.5 direct support hours per service user per week). There are 28 one bed roomed flats and 2 two bed roomed flats. Couples may be accepted in the two bed roomed move on flats. The units are arranged in two separate arms of the building with a reception and staff office area between the two. The landlord is Framework Housing Association. 

The existing provider is Framework Housing Association and the new provider from 9th August will be Places for People.
7 – Bassetlaw supported accommodation – Cobwell Road and Wright Wilson Street, Retford

22 units of accommodation based support for young people aged 16-25. 10 of these units, those at Cobwell Road, to be for young people requiring a higher level of support (24 hour cover) to include some with substantial substance misuse issues. The remaining 12 units, those at Wright Wilson Street, to be for young people requiring a lower level of support (an average of 3.5 direct support hours per service user per week). The landlord for this accommodation is Nottinghamshire Community Housing Association. 
NCHA will continue to provide the support
Supported Lodgings
Countywide supported lodgings 
Young people will be accommodated with volunteer hosts in their own homes.  The hosts will offer accommodation and some support and the young people will also get support from the provider’s staff.
Phase 1 - Establish the infrastructure, recruit, vet, and train hosts for a minimum of 13 young people – 6 months from 5th July 
Phase 2 - Young people placed with hosts from January 2011 
Phase 3 - Transfer of 8 existing supported lodgings units currently supported by Children’s services into service from July 2011

The support will be provided by Stonham 
Young People’s supported accommodation (not 24hour)

1 – Newark and Sherwood supported accommodation – Lombard Street and Barnby Gate, Newark (Newark Foyer)

13 units of accommodation based support for young people aged 16-25 in self contained flats. An average of 7.5 hours of support per person is provided per week. The landlord is Nottingham Community Housing Association.  The existing support provider is Nacro (under contract to NCHA) and the new provider from 5th July will be NCHA. 

2. – Bassetlaw supported accommodation

15 units of accommodation based support for young people aged 16-25 in Worksop and Retford. An average of 7.5hrs of support per person is provided per week.  At present the accommodation is in shared houses. The accommodation is owned by various landlords. 
The existing support provider is New Roots and they will continue to provide the support in partnership with NCHA as the Branching Out partnership from July 5th. 

3 – Ashfield low level supported accommodation - dispersed across the district 

6 units of self contained accommodation based support for young people aged 16-30. An average of 3.5hrs of support per person is provided per week.
Start date to be confirmed.  This is a new service and the support will be provided by Framework Housing association.
4 – Mansfield low level supported accommodation – Rock Court

11 units of accommodation based support for young people aged 16-25.  The accommodation consists of self contained flats or bedsits. An average of 3.5hrs of support per person is provided per week. The landlord is East Midlands Housing Association. 

The existing provider is East Midlands Housing Association and the new provider from 5th July is Framework Housing Association.

5 – Bassetlaw low level supported accommodation - dispersed across the  district 

10 units of self contained accommodation based support for young people aged 16-25. An average of 3.5hrs of support per person is provided per week.
The landlords are Chevin Housing Association or New Roots.
The existing support provider is New Roots and they will continue to provide the support in partnership with NCHA as the Branching Out partnership from July 5th. 
6 – Newark and Sherwood low level supported accommodation – dispersed across the district
13 units of self contained accommodation based support for young people aged 16-25. An average of 3.5hrs of support per person is provided per week
The landlord is Nottingham Community Housing Association. 

NCHA will continue to provide the support.
 Teenage parents supported accommodation
1 – Bassetlaw teenage parents supported accommodation 

17 units of self contained dispersed accommodation based support for teenage parents aged 16-19 in Worksop, Harworth and Retford.  An average of 6hrs of support per person is provided per week. The landlords are Spirita, Chevin Housing Association and New Roots.  
The existing support provider is New Roots and they will continue to provide the support in partnership with NCHA as the Branching Out partnership from July 5th. 

2 – Newark and Sherwood teenage parents supported accommodation 

5 units of self contained accommodation based support for teenage parents aged 16-19.   An average of 6hrs of support per person is provided per week. The landlord is Newark Emmaus Trust who will also continue to provide the support.
3. – Gedling teenage parents supported accommodation, Bond St 
6 units of self contained accommodation based support for teenage parents aged 16-19. Priority in 2 units will be given to teenage parents with substance misuse issues. An average of 6hrs of support per person is provided per week
The landlord is Framework Housing Association. The support provider will be Metropolitan Support Trust from a date yet to be decided.
Young People’s floating support services

1 – Ashfield and Mansfield Floating support 

20 units of floating support for young people aged 16-25 including teenage parents. An average of 3.5hrs of support per person is provided per week

The support will be delivered by Places for People from 9th August

. 
2 – Bassetlaw and Newark and Sherwood Floating support 

20 units of floating support for young people aged 16-25 including teenage parents. An average of 3.5hrs of support per person is provided per week.
The support will be delivered by NCHA/ Branching Out from 5th July.

. 
3 –Broxtowe, Gedling and Rushcliffe Floating support 

27 units of floating support for young people aged 16-25 including teenage parents. An average of 3.5hrs of support per person is provided per week. The support will be delivered by Places for People from 9th August.
Contractual Requirements of these services

These will be short term services. It is anticipated that the average length of stay will be approximately 6-12 months with a maximum stay of 2 years. Average length of stay for TP services is 12 months. Service users will be young homeless people aged 16-25 years with housing related support needs. 
All services will work to the locally agreed good practice agreements in place in relation to evictions, working with care leavers (under review) and working with substance users and any future good practice agreements that may be developed www.nottssupportingpeople.org.uk. 

All accommodation based services will join the ‘C’ Card Scheme to enable condoms and advice to be provided on the premises.

These services will accept referrals from many different agencies, primarily from local authority departments, other support providers, Connexions, Youth Offending Service and Children’s Services.  The local housing authority will be advised of all vacancies. (Work is going on with providers and Supporting People to look at common referral and access routes)
The services must prioritise:

· care-leavers (this will now include Children in Need)
· young offenders working with the Youth Offending Service or the Probation Service

· 16 -17 year olds (all of whom must be referred to children’s social care services if they have not already been assessed by them)
There must be no blanket exclusions to accessing these services and the referral and information literature about the service must not give or imply that there is such a blanket exclusion eg to those with convictions of arson or of a sexual nature.  Access to the service must be based on an individual risk assessment process linked to clear eligibility criteria. Where the service is oversubscribed the provider must have a process in place to decide on priorities.  
The provider must ensure that service users from black and minority ethnic communities and other minority groups can access the service and have their needs met appropriately. Specifically services should make their services accessible to and be able to address the needs of young people who identify as lesbian, gay, bisexual or transgender.

The support provider must work closely with the local housing authority and any other landlords in the area to find suitable independent accommodation for move on when the young person is ready to do so.

Staffing arrangements in the floating support and visiting support services must be flexible to ensure that visits can be arranged at a time suitable for service users. This may include some evening and weekends.
The accommodation based services for young people are required to ensure that at least 78% of service users move on in a planned way (2010 target) and for teenage parents the target is 100%.
The floating support services are required to ensure that at least 92% of service users are supported to establish and maintain independent living (2010 target) and for teenage parents it is 94%.
To achieve these targets it is important to minimise the number of young people who are asked to leave, are evicted or abandon their accommodation. Providers must follow the good practice agreements which set out standards e.g. at least 28 days notice should be given before a young person is required to leave (all legal requirements of the tenancy or licence agreement must also be followed); any agency working with the young person should be contacted and invited to a joint meeting to try to prevent evictions.  Every accommodation based service will have an appeals process in place for young people and their agency workers to use in case of disagreement concerning an eviction.   
The Pathway model
Supporting People fund a number of services in the county for this client group and for single homeless people of all ages which are also open to this client group.  In addition there are a number of specialist services which may also take young people e.g. those for women escaping domestic violence, people with mental health or learning disabilities, those with substance misuse or offending issues, travellers and people with physical disabilities.

A recent consultation process during the homelessness strategic review agreed that there should be a pathway approach to commissioning services for homeless people and that 4 geographical areas should be considered for provision although move on and floating support should be available in each district.  These areas are:

· Mansfield and Ashfield

· Broxtowe, Rushcliffe and Gedling

· Newark and Sherwood

· Bassetlaw

The new young people’s services also fit into this pathway model.  The intention is that each area:

· will have at least one high support service
· may have a medium level support service which offers day time support but not necessarily overnight staffing
· will have a low level or move on accommodation service (usually dispersed), as well as a floating support service
In some districts there is an accommodation based teenage parents service but where there is no accommodation based service a floating support service should work with teenage parents.
Young People need to access the correct services according to their level of support needs and to progress to independence as quickly as possible.  In order to achieve this, services will need to share information and work together. Floating support and move on must be available to any young people regardless of which high/medium support service they have come from or who refers them. It is therefore important that everyone understands the remit of all the services available. If in doubt please refer to individual providers or direct to Supporting People.

The Pathway Model for Nottinghamshire SP services


















Short Term SP Services in Mansfield and Ashfield 2010 

Circles represent the stages in the Homelessness Pathway. Boxes show existing short term services t each stage of the Pathway including unit numbers.
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Short Term SP Services in Bassetlaw 2010
Circles represent the stages in the Homelessness Pathway. Boxes show existing short term services at each stage of the Pathway including unit numbers.  
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Short Term SP Services in Newark and Sherwood 2010 
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Circles represent the stages in the Homelessness Pathway. Boxes show existing short term services at each stage of the Pathway including unit numbers
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Short Term SP Services in Broxtowe, Rushcliffe and Gedling 2010

Circles represent the stages in the homelessness Pathway. Boxes show existing short term services at each stage of the Pathway including unit numbers.





















The information in the above diagrams is correct as of July 2010.

All services for homeless people and accommodation based services for people with mental health issues are the subject of a strategic review process and thus liable to change shortly. The consultations regarding the proposals are presently on hold until the future budget situation becomes clearer. Once any proposals are finalised these diagrams will be updated. 
The diagrams include services and numbers of support places for women escaping domestic violence and floating support for people with mental health issues.  These services are under tender at the present time and will come into being from November 2010 – January 2012 respectively.
There are a variety of referral routes for these services.  The Supporting People website is currently being updated to include contact details for each service.  Work is going on with providers and SP to define better referral routes and possibly a number of single access / referral processes.  

Other services which Young People may access

Other services which may accommodate and support young people include:

· Elizabeth House – 21 units of 24 hour support for single homeless people have 5 beds specifically for 16-17 year olds.  Based in Gedling it takes referrals from Gedling, Broxtowe and Rushcliffe.  Move on accommodation is provided in each of the 3 boroughs

· Russell House – 15 units of 24 hour support for single homeless people based in Newark. Move on accommodation at the Old Dairy also in Newark.

· Potter Street and Dennis Street – 18 units of 24 hour support for single homeless people based in Worksop

· Hope House – 14 units of night time support for single homeless people based in Worksop

· Community Houses – 15 units of low level support based in Ashfield and Gedling

· Tideswell and Stonecross Court – 43 units of 24 hour support for single and family homeless people based in Mansfield

· Hound Lodge – 10 units of low level support for single and family homeless in Rushcliffe

· Women’s refuges – 8, 7, 6 and 9 units of emergency accommodation for women escaping domestic violence based in Bassetlaw, Mansfield, Newark and Broxtowe respectively.

· Floating support services for women escaping domestic violence

· Floating support services for people with mental health issues

· Floating support services for homeless people

	Service


	Support Provider
	Service manager
	Tel No
	E Mail
	Landlord
	Snr Manager
	E mail

	Vernon Rd
	Kirkby Trust
	Alice Smith
	01623 484862
	centre@thekirkbytrust.org.uk

	EMHA
	Mick Topliss
	mick@thekirkbytrust.org.uk


	Sandfield Close
	Stonham
	Alison Evans
	01623 424002
	alison.evans@homegroup.org.uk
	LHA-Asra
	Sue Naldrett
	Sue.naldrett@homegroup.org.uk


	YMCA (until 17th October 2010)
	YMCA
	Sue Waterston
	01623 407801
	Sue.waterston@nottsymca.org

	YMCA
	Yoric Irving Clarke
	Yoric.clarke@nottsymca.org


	YMCA (from 18th October)
	Kirkby Trust
	
	
	centre@thekirkbytrust.org.uk

	YMCA
	Mick Topliss
	mick@thekirkbytrust.org.uk


	Newark high support
	Newark Emmaus Trust
	Rose Makings
	01636 612892
	rose@newarkemmaustrust.co.uk

	NET
	Rose Makings
	rose@newarkemmaustrust.co.uk


	Stepping Stones(from 2nd August 2010)
	NACRO
	Jo Ball
	01773 719625
	Joanne.ball@nacro.org.uk

	LHA_Asra
	Emma Tomlinson
	Emma.tomlinson@nacro.org.uk


	Fritchley Court High support and move on (from 9th August 2010)
	Places for people
	Di gregg
	01623 675401
	di.gregg@placesforpeople.co.uk

	Framework HA
	Lisa Cox
	Lisa.cox@placesforpeople.co.uk


	Cobwell Rd & Wright Wilson St
	NCHA / Branching Out
	Victoria Marshall
	01777 800510
	Victoria.marshall@betterlives.co.uk

	NCHA
	Gemma de Brito
	Gemma.debrito@ncha.org.uk


	Newark Foyer
	NCHA
	Vicky Watson
	01636 550340
	vicky.watson@betterlives.co.uk

	NCHA
	Gemma de Brito
	Gemma.debrito@ncha.org.uk


	Bassetlaw medium support
	NCHA / Branching Out
	Carol Scawthon
	01777 711059
	carolscawtho@newrootshousing.org.uk

	New Roots, MST
	Gemma de Brito
	Gemma.debrito@ncha.org.uk


	Ashfield low support  move on
	Framework 
	Lisa Del Buono
	0115 8417711
	Lisa.delbuono@frameworkha.org

	Various
	Lisa Del Buono
	Lisa.delbuono@frameworkha.org


	Bassetlaw low support move on
	NCHA / Branching Out
	Carol Scawthon
	01777 711059
	carolscawtho@newrootshousing.org.uk

	New Roots and others
	Gemma de Brito
	Gemma.debrito@ncha.org.uk


	Rock Court


	Framework
	Lisa Del Buono
	0115 8417711
	Lisa.delbuono@frameworkha.org

	EMHA
	Lisa Del Buono
	Lisa.delbuono@frameworkha.org


	N&S low support move on

	NCHA
	Gemma De Brito
	0115 8443493
	Gemma.debrito@ncha.org.uk

	NCHA
	Gemma de Brito
	Gemma.debrito@ncha.org.uk


	Bassetlaw Teenage Parents accommodation
	NCHA / Branching Out
	Carol Scawthon
	01777 711059
	carolscawtho@newrootshousing.org.uk

	New Roots,
	Gemma de Brito
	Gemma.debrito@ncha.org.uk


	N&S teenage Parents accommodation
	Newark Emmaus Trust
	Rose Makings
	01636 612892
	rose@newarkemmaustrust.co.uk

	NET
	Rose Makings
	rose@newarkemmaustrust.co.uk


	Bond Street, Teenage Parents
	Metropolitan Support Trust
	Denise Walls
	
	denise.walls@mst-online.org.uk

	Framework HA
	Lee Fletcher
	lee.fletcher@mst-online.org.uk


	M&A Floating support


	Places for People
	Tammy Smith (temp)
	0115 9690208
	support.nottm@placesforpeople.co.uk
	n/a
	Lisa Cox
	Lisa.cox@placesforpeople.co.uk


	Bass & N&S Floating support
	NCHA Branching Out
	Carol Scawthon
	01777 711059
	carolscawtho@newrootshousing.org.uk

	n/a
	Gemma de Brito
	Gemma.debrito@ncha.org.uk


	BGR Floating support


	Places for People
	Tammy Smith (temp)
	0115 9690208
	support.nottm@placesforpeople.co.uk
	n/a
	Lisa Cox
	Lisa.cox@placesforpeople.co.uk


	Elizabeth House + Move on
	Framework 
	Karen Mayes
	0115 9679771
	Karen.mayes@frameworkha.org

	Framework HA
	Dave Newmarch
	Dave.newmarch@frameworkha.org


	Potter St & Dennis St
	Framework
	Nick Pearson
	01909 475799
	Nick.pearson@frameworkha.org

	Framework HA
	Dave Newmarch
	Dave.newmarch@frameworkha.org


	Russell House + Move on
	Framework
	Sandra Blow
	01636 707225
	Sandra.blow@frameworkha.org

	Framework HA
	Dave Newmarch
	Dave.newmarch@frameworkha.org


	Hope House

	Framework
	Sandy Smith
	01909 489990
	sandy@hopeservices.org.uk

	Hope
	Dave Newmarch
	Dave.newmarch@frameworkha.org


	Tideswell and Stonecross Court
	Mansfield DC
	Paula Easom
	01623 430984
	peasom@mansfield.gov.uk

	Mansfield DC
	Chris Fisher
	cfisher@mansfield.gov.uk


	Bassetlaw Refuge
	Nottinghamshire Women’s Aid
	Allison Lovely
	01909 478065
	Allison.lovely@nottswa.org.uk

	NCHA
	Mandy Green
	Mandy.green@nottswa.org.uk


	Newark refuge
	Newark Women’s Aid
	Marlene Ferris
	01636 679687
	nwa@womens.freeserve.co.uk

	NCHA
	Marlene
	

	Mansfield refuge
	North Notts. Independent domestic abuse services
	Karen Walker
	01623 420797
	refugecoordinator@nnidas.org

	LHA-Asra
	Rosie Jacklin
	manager@nnidas.co.uk


	Broxtowe refuge
	Midlands Women’s Aid
	Kathy Saunders
	0115 9257647
	midlandswomensaid@tiscali.co.uk

	NCHA
	Kathy
	


This document can be found on the Supporting People website www.nottssupportingpeople.org.uk. It will be updated periodically as information arises or changes are made. To enquire about any of the contents please contact Judi Juno on 0115 8783525 or judi.juno@nottscc.gov.uk
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