Fairer Charging and Supporting People

· Charges for Housing Related Support
· Having a Financial Assessment

What is the charge for housing related support services?
Please refer to the table below which sets out the maximum weekly charges a service user can incur for their housing related support services.

However, a service user on a low income will pay less or, in some circumstances, nothing at all.  Regardless of their income or savings however, they will not pay more than these maximum charges.

	Table of maximum charges to service users for long-term / chargeable services

	
	
	

	Date Effective From
	SSD Lower residential care charge for older people *
	SP Maximum weekly Charge **

	04/04/2005
	£277
	£185

	02/10/2006
	£283
	£189

	02/04/2007
	£290
	£193

	04/04/2008
	£294
	£196

	
	
	

	* Based on figures agreed by NCC cabinet, for independent sector nursing, residential and home care services

	** Calculated as 2/3 of the lower residential care charge for older people, in line with the paragraph 8) c) of the Supporting People Partnership Charging Policy


Why have a financial assessment?

We need to work out how much service users will have to pay (as not everyone has to pay the full charge for housing related support services).  How much is paid depends on factors such as a service user’s income and savings or other capital, whether they have extra high costs sch as high heating bills, special diet, extra laundry – because they are disabled and whether they are single or in a couple and/or have caring responsibilities.
Nottinghamshire County Council’s Adult Social Care & Health Department will offer service users welfare rights advice to claim all Social Security benefits they are entitled to.  If this is complicated or they need help appealing against the refusal of benefits, it can be arranged for the Welfare Rights Service to help them.  

Does everyone have to have a financial assessment?

No, but if a service user receiving housing related support services chooses not to have one they will pay the full costs of the service (up to £193 a week in 2007 – please see the table above).  

However, they can still have benefits advice even if they choose not to have a financial assessment for charges.  Even people with savings over £22,250 can qualify for a number of Social Security benefits.  
What happens at a financial assessment?

Before a financial assessment
Someone from Adult Care Financial Services (ACFS) will get in touch to arrange for a financial assessment officer to visit a service user in their home at a convenient time.
They will ask them to have information about their finances ready.  This might include pension books, savings, bank statements, details of rent/mortgage, Council Tax.
If they wish they can have someone with them when the assessment is done – a friend or relative for example.

Adult Social Care & Health will provide an interpreter if they need one.

During an assessment

The financial assessment officer will want to look at their financial information in order to work out their ‘assessed income’.
They will enter information the service user provides onto their laptop computer.  The service user will be given a print out (a typed copy) of their financial details and how much we they will be charged for their housing related support services.
‘Assessed income’ is the income taken into account for charging.  More information about this is below.  

How we work out a service user pays
Not all income is taken into account for charging.  In order to work out how much needs to be paid we compare the money from a service user’s ‘assessed income’ with the ‘set amount’.

If their ‘assessed income’ is below the ‘set amount’ then they do not pay for their housing related support services.  If it is above the ‘set amount’ they will be charged according to how much they can afford to pay.  

This ‘set amount’ is the same as the pension guarantee credit plus 25%.  From April 2007 it is £148.81 a week for a single person with no caring responsibilities.  It can be more if a service user is in a couple or a carer or they have a disability.  (For example, if they get disability benefits then the ‘set amount’ increases by at least £20.00 a week.  This £20.00 is the assumed extra costs they have because of their disability.)
More about assessed income

Assessed income is income after tax from savings, pensions and Social Security benefits.
Assessed income does not include income from wages or any employment related benefits such as tax credits.

Savings

We assume that any savings are invested and earning interest – which may count as income.  We do not take into account the first £13,000 of any savings a service user may have.  If they have between £13,000 and £22,250 we say that every £250 means £1.00 of income per week.

If they have savings or capital (this does not include their own home) of more than £22,250 they pay (or contribute towards direct payments) the full charge of the housing related support services they receive up to a maximum of £193 (see the table above).
Pensions

Examples of pensions as included are: occupational/private, state retirement and superannuation.  
Social Security Benefits

· All disability benefits EXCEPT any Disability Living Allowance (mobility component) and the highest rates of Attendance Allowance or Disability Living Allowance (care).

· Job seeker’s allowance.

· Income support

· Pension credit

What about rent or mortgage payments?  

We will deduct housing costs from a service user’s ‘assessed income’ before calculating their charge.  This includes rent and Council Tax (after Council Tax Benefit).
Examples
The following is simple example showing how we work out what is paid.  Depending on a service user’s circumstances, for example being part of a couple, it may be more complicated.
Mr Jones, a single person with a disability who receives housing related support services costing £10.00 per week.
To work out how much he needs to pay for this we need to know how much he has left after completing his assessed income with his set amount. 

	Assessed income                  

Retirement Pension                

Occupational Pension            

Attendance Allowance (low)  

Savings of £3,000                    

(under £12,000)

Sub total                             

(deduct housing costs of rent and Council Tax after benefits)

Total assessed income
	  £

  79.60

  55.00

  39.35

  00.00

173.95

- 14.50

159.45
	Set amount
Pension credit

plus 25% for a single person

Disability costs

Total set amount
	£
131.81

  20.00

151.81

	
	
	Assessed income

Set amount

Amount available
	£
 159.45

-151.81

     7.64


Mr Jones will therefore pay £7.64 per week for his housing related support services.
Supporting People will pay £2.36 in subsidy for Mr Jones (10.00 minus 7.64)
Two further examples are below.

Specimen Assessment 1:

Client has No Assessable Income
[image: image1.jpg]FOR THE PERIOD FROM 26 JAN 2004 AS A DOMICILIARY CLIENT
EXPLANATION OF HOW WEEKLY ASSESSED CHARGE HAS BEEN CALCULATED

(a) Money coming in Amount
Benefits

Retirement £85.82

Guarantee Credit £10.63

Savings Credit £10.06

Tariff from Capital
Halifax Bs (£406.74) SUPPORTING PEOP
Hsbc (£98.00)
Halifax Bs (£2,861.09) 07 SEP 2005
Halifax Isa (£9,008.88)

£12,374.71 less £12,000.00 disregard —
@ £1.00 per £250.00 £2.00
Sub Total £108.51

(b) Expenses you have

Sub Total -£0.00
(c) Income you have which we do not take into account
Savings Credit £10.06
Sub Total -£10.06
(d)  Outgoings you have which we do not take into account
Sub Total £0.00
(e)  Allowances deducted from income
Further allowances -£127.63
Sub Total - £127.63
Calculation
Money coming in (a) £108.51
Expenses you have (b) £0.00
Income not accounted (c) -£10.06
Outgoings not accounted (d) £0.00
Allowances (e) -£127.63
Net assessable income £0.00
[100% of net assessable income £0.00]
Your weekly amount payable £0.00
Weekly Services No. Units _ Total Cost
Social Services Homecare 7.00 HOUR(S) £35.00

Total cost of services £35.00





Specimen Assessment 2:

Client has Assessable Income 
[image: image2.jpg]FOR THE PERIOD FROM 1& AUG 2003 AS A DOMICILIARY CLIENT

HOW WEEKLY ASSESSED CHARGE HAS BEEN CALCULATED

Money coming in Amount
Benefits
Incapacity Ben. Lt £100.54
DLA Care - Partner £15.15
DLA Mob - Partner £39.95
Occupational Pension(s)
Boots £116.07
Other Income
Partners Income £95.73
Tariff from Capital
Lloyds Tsb Bank (£204.45)
Lloyds Tsb Bank (£332.17)
£0.00
Sub Total
(b)  Expenses you have
Rent -£43.53
Council Tax -£18.69
Sub Total
(c)  Income you have which we do not take into account
DLA Care - Partner £15.15
DLA Mob - Partner £39.95
Sub Total
(d)  Outgoings you have which we do not take into account
Sub Total
4] Allowances deducted from income
Further allowances -£194.75
Sub Total
Calculation
Money coming in (a) £367.44
Expenses you have (b) -£62.22
Income not accounted (c) -£55.10
Outgoings not accounted (d) £0.00
Allowances (e) -£194.75
Net assessable income £55.37
[100% of net assessable income £55.37)
Your weekly amount payable £35.00
Weekly Services No. Units _ Total Cost
Social Services Homecare 7.00 HOUR(S) £35.00
Total cost of services £35.00

£367.44

-£62.22

-£55.10

£0.00

-£194.75
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