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What is Supporting People?

The Supporting People Partnership fund housing related support services. These services aim to help people live as independently as possible. Housing related support services provide things like: 

· A warden or scheme manager, who is there in case you need help,

· A support worker who visits your home, for example, to help with benefits and bills,

· An alarm service

If you receive a service like this, you may have to pay for the support that you receive. If you do have to pay for your support, Supporting People may be able to help you pay for some or all of the charge for the service.

How do I know that I am charged for my service?

Your support provider will be able to tell you whether or not you have to pay for your service.

Can I get help with the cost of my service?
Supporting People can pay supporting people subsidy to help with the cost of your service. We will be able to pay you supporting people subsidy for the full cost of your service if you receive any of these qualifying benefits:

· Housing Benefit

· Pension Credit – Guarantee Credit

· Income Based Job Seekers Allowance

· Income Support

How do I apply?

You can apply by detaching and completing the other half of this form.

When should I apply?
You should apply as soon as you start to receive your support service, and apply again if you make a claim for one of the qualifying benefits. This is because we cannot backdate payments of supporting people subsidy for more than 3 months.

What will happen next?
To work out if we can pay you supporting people subsidy we will check whether you are in receipt of Housing Benefit, Pension Credit – Guarantee Credit, Income Based Job Seekers Allowance or Income Support. If you are not in receipt of one of these benefits but have less than £22,250 savings or other capital we will contact Adult Care Financial Services (ACFS), part of the County Council Adult Social Care & Health department, and ask them to arrange a financial assessment that will check whether you are entitled to receive supporting people subsidy. ACFS will contact you to arrange for a

financial assessment officer to visit you in your home at a convenient time.

Am I likely to get help through the financial assessment?
You can only have a financial assessment if you:

· Started receiving your support service on or after 1 April 2003, or,

· If you are already receiving a Home Care Service from the Adult Social Care and Health department.

Your financial assessment can only be successful if you have savings or other capital of less than £22,250. You are particularly likely to get help if you:

· Have extra costs - high heating bills, a special diet, extra laundry - because you are disabled, or, 

· Have a low income, or, 

· Are working

What happens at the assessment?
When the assessment officer visits, they will ask you to have information about your finances ready. This might include pension books, savings, bank statements, details of rent/mortgage and Council Tax. You can have someone with you when the assessment is done – a friend or relative for example. The assessment officer will be able to tell you if you are entitled to receive supporting people subsidy. This could be a full or partial contribution to the cost of your service.

I do not want to have a financial assessment, what does this mean?

You do not have to agree to have a financial assessment, but you will be liable to pay for the full cost of the service that you receive if you are not assessed. If you do not want to have a financial assessment you should tell ACFS when they contact you.

How do I get further information?

If you require any help with your application or would like to know more about supporting people subsidy, please don’t hesitate to telephone us on 0115 878 3514. This form is available in large print, Braille and other formats on request.
[image: image2.jpg]supportingpeoplepartnership

in Nottinghamshire




New Leaseholder Application Form
If you wish to apply for supporting people subsidy in respect of your leaseholder support costs, please complete this form and return to the address at the bottom of the form:


Name and Address:

Title: Ms FORMCHECKBOX 
 Miss FORMCHECKBOX 
 Mrs FORMCHECKBOX 
 Mr FORMCHECKBOX 
 Other_________   NI Number:_____________
Forename(s): ________________ Surname: ______________________​​​​​​​​​​​​​​_________
Address: ______________________________________________________________
_______________________________________________________________________
____________________________  Postcode: ________________________________
I confirm that I receive a support service at the above address
Name of Service Provider: ______________________________________

I confirm that I currently receive one of the following benefits:
	
	Date Benefit Started:

	 FORMCHECKBOX 
 Pension Credit – Guarantee Credit
	___/___/___

	 FORMCHECKBOX 
 Income Support
	___/___/___

	 FORMCHECKBOX 
 Income Based Job Seekers Allowance
	___/___/___

	 FORMCHECKBOX 
 Housing Benefit
	___/___/___


or that I have savings and capital of less than £22,250:
Your current savings and capital: |£                           .

Please sign ONE of the sections below:
PART A

Complete this part if you are happy for your information to be shared. 

I have read the information attached to this form and give consent for the Supporting People Partnership to exchange information with the provider of my support service, The Pensions Service, Housing Benefit, and Nottinghamshire County Council. I understand that only the information specified in the attachment will be exchanged and that this information will only be used to confirm my entitlement to supporting people subsidy and for no other reason. I understand that I can withdraw my consent at any time. I understand that, if my claim is successful, I must notify the Supporting People Partnership of any change in my financial circumstances.

Signed: __________________________ Date: ______________________
PART B

Complete this part if you DO NOT wish your information to be shared.

I have read the information attached to this form and do not give consent for Supporting People to exchange information with the provider of my support service, The Pensions Service, Housing Benefit, and Nottinghamshire County Council. I understand that I will be responsible for paying the full cost of any housing related support that I receive until I provide confirmation of my eligibility for supporting people subsidy to the Supporting People Partnership. I understand that, if my claim is successful, I must notify the Supporting People Partnership of any change in my financial circumstances. 
Signed: __________________________ Date: ______________________
PLEASE RETURN THE COMPLETED FORM TO:
Supporting People Partnership in Nottinghamshire, West Bridgford House, Loughborough Road, West Bridgford, Nottingham, NG2 7UN

If you have signed PART B of the disclaimer you will need to send us proof of your entitlement to any of the following benefits:

· Housing Benefit

· Pension Credit – Guarantee Credit

· Income Support
· Income Based Job Seekers Allowance
You should send a copy of the letter you received notifying you of your entitlement to the benefit, including the date the entitlement began. If you cannot provide this information, you will need to ask the relevant department to write to us on your behalf.
