Nottinghamshire Supporting People Strategic Review of Young People’s Services 2009 
Consultation with Young People

The service user involvement officer visited a number of Supporting People services and day centres for young people with housing issues around the county. She met with staff and service users to explain the strategic review of your peoples services generally and the questionnaire specifically. Ninety young people completed and returned the questionnaire. The questionnaire consisted of open and closed questions. The young people were either current service users of supported accommodation, ex users or potential users.
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Only a quarter of the young people went to their local council for advice and support.  Young people want Local Authorities to make their support and advice services more accessible; this might encourage them to approach in the early stages before the problems escalate. Young people ‘friendly’ information eg in a magazine format with relevant information and contact details for each district is also needed. Although some young people did say that they were happy with the response from their local authority some of the comments from young people on their local authority advice agencies include:

“The office didn’t lend itself to being friendly to young people- there are no leaflets/posters displayed or available”

“I was no wiser after id been.  I didn’t know where to get support from, how to fill in forms or that there was support out there that could help me”
“I didn’t understand what they were saying to me. They didn’t help me”
“I said I couldn’t read or write very well.  I was told to do the best I could.  They made me feel stupid so I couldn’t ask for help”
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Young People said:

“Young people were given masses of information when they only need one booklet”

“There was no information to meet my needs – I didn’t meet the criteria – there was no other help”

“I was given a list of numbers – I had run out of telephone credit – people kept me hanging on the phone, said they would get back to me but kept me waiting for days or never did.  The job centre wouldn’t let me use their phone to get a bed or somewhere to live”

“I didn’t qualify for help – I had made myself homeless”

“I couldn’t sort out the stuff that I was given so I didn’t claim benefits and I stayed on the streets.”

“I stayed on the streets because I couldn’t have my boyfriend with me”
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Figure 3

Young people were open to a range of options.  The highest number stated a preference for shared accommodation with support.  This might have been partly due to the fact that many of the young people had experience of this rather than other options. In any case a choice of options would be preferred by young people. This is also raised as an issue by other stakeholders.
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Figure 5
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Figure 6
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Very few young people received help to find work or training.  This is an area where more opportunities need to be made available. 
The majority of young people gained valuable support in the independence skills needed to live on their own. 

Young people said of the support they have received:

“It has brought me from the bottom and made me become something in life.”

“It's helped me deal with problems like family issues.”

“Sometimes could do with support worker on benefits. The day centre is ACE.”

“Boyfriend helps me pay bills and buy food as I've got learning difficulties. He helps me a lot to do cooking but I still try and help.”
Figure 7
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Young people have a number of concerns for the future. There are real problems in finding a permanent home.  Local authorities are working to try to ensure more move on accommodation is available for both individuals and any partners or children they may have.
“I'm pregnant, my concerns are if my baby and the baby's dad can live together to make a house a home for my child”

Many have concerns about finding work: 
“I would eventually like my own place and be independent but it’s not easy with not having a job.”

“Employment is main concern, then settle down”

This would suggest again that there is a need to have more involvement from Job Centres and that support Providers need to ensure that this is an area where more support is targeted and more opportunities identified. Paid employment is the key to affording a permanent home in the long term.

The Supporting People team is very grateful to all of the young people who gave us their time and feedback.  Their views and experiences have been taken into account in future plans for commissioning services for young people.
Many went to friends and family for support and advice.  To improve Young People’s knowledge and that of friends and family, programmes about homelessness issues should be delivered in all secondary schools.  A peer educator programme delivered by ex homeless young people has begun in some areas and is receiving good feedback.  








Very few young people were offered home visits or mediation. These services might have prevented homelessness or at least strengthened the support networks that young people will continue to need when they leave home.  Many received very general information which may not have met their needs.








Most of the young people had other professionals who were supporting them including college, probation, youth offending and Connexions workers.  It may be helpful to involve these workers in the young persons support plan, with their permission, to ensure joined up working.





Although there was some demand for extra support from a range of agencies, most of the young people did not want support from any other workers. 


There were however a substantial number of young people who would like more support from the Job Centre. This mirrors the feedback from stakeholders of these services.  
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