Nottinghamshire Supporting People.

Proposed Services for Young People

Outline services specifications
General specifications– more detailed service specifications to be developed. 
The contracts for these housing related support services are generally intended to run from approximately April 2010.  The contract length will be for a period of three years (with an option to extend at the council’s sole discretion for a further period of up to12 months).

All services will be short term, the expectation is that service users will require support for a maximum of two years although many will require much shorter periods of support. In the case of 24 hour support services the expectation is generally that service users will require much shorter periods, depending on each individual and availability of move on, but that on average most stays will be under 6 months before moving on to a lower level support service or into independence. 

These services are generally for all young people aged between 16 and 25 although there will be some variation.  All services for teenage parents will prioritise 16-19’s. 24 hour support services will prioritise 16-19’s in most cases. Care leavers, and young offenders will also be given priority.
The organisation must have experience of providing similar services for this client group.

In the case of floating or visiting support services, staffing arrangements shall be flexible to ensure that visits can be arranged at a time suitable for service users.  This may include some evening and weekends.

TUPE may apply to certain employees of any current service provider.

The services to be tendered will be offered:

· With a maximum stated annual contract price

· With a minimum number of direct support hours per week per service user. Actual staffing hours proposed must include time for eg meetings, office work and travel.

All low level visiting or floating support services will be for an average minimum of 3.5 hours of direct support. Teenage parents accommodation based services will be for an average minimum of 6 hours of direct support. Hours can vary across the service as individual’s needs fluctuate and tail off towards the end of the service.
Lot 1 – Countywide supported lodgings (includes Nottingham City)
Maximum annual contract price. Support only contract
A jointly funded service by both Nottinghamshire and Nottingham City Supporting People to cover the whole city and county.

13 units (county) and 22 units (city) of supported lodgings to prioritise 16-19’s (may include some 20-25’s who are particularly vulnerable). 
An existing service for 8 care leavers (county) to be taken into this service at a later stage eg after 6-12 months. 
A set up period to allow for recruitment of hosts, vetting and training to be funded at a lower rate. 

Contract to allow for possible extension of units from 5-25 within two years.  
Lot 2 – Ashfield 24 hour supported accommodation – Outram St, Sutton in Ashfield
Maximum annual contract price. Support only contract
17 self contained units in new building to include some shared areas, education and training facilities. The estimated opening time for this building is late 2010.  
24 hour staff cover should include at least a minimum of single cover on site at all times. Night cover can be provided in a variety of ways but should include security funded through housing management.
The service will provide support to young people aged 16-30 with access for one or two couples, care leavers, offenders, substance users and those with mental health issues. 

Service to work closely with new direct access service in Mansfield to ensure residents of both districts get an appropriate direct access service. 

Lot 3 – Ashfield 24 hour supported accommodation – Vernon Rd Kirkby in Ashfield

Maximum annual contract price.  Support and housing management contract
7 units in existing building to include individual rooms and shared areas. 

24 hour staff cover should include a minimum of single cover at all times. Night cover can be provided in a variety of ways but should include security funded through housing management.

The service will provide support to young people aged 16-25 with access for care leavers, offenders, substance users and those with mental health issues. The younger age range to be prioritised. 

Lot 4 – Ashfield low level supported accommodation 
A minimum of 3.5 direct support hours per service user. Support only contract.  Housing management to be arranged with landlord. 
6 units of self contained accommodation across Ashfield not provided.  Support provider will be required to identify accommodation.  
The service will provide support to people aged 16-30 with access to those who cannot move directly from supported housing to independence due to age or support needs and those who have low level support needs in the first instance.

Contract to allow for possible extension of units up to 5 within the next two years.

Lot 5 – Ashfield and Mansfield low level floating support
A minimum of 3.5 direct support hours per service user 
20 units of floating support to be provided across both districts.

The service will provide low level support to young people aged 16-25 to prioritise teenage parents 16-19, young people moving on from supported housing and young people needing support to find suitable accommodation or at threat of eviction from independent accommodation. 

Contract to allow for possible extension of units between 5 and 25 within the next two years.

Lot 6 – Mansfield accommodation – Fritchley Court

Maximum annual contract price. Support only contract.
32 units of support to be provided in existing buildings with 32 self contained flats (2 are for 2 people or couples sharing.) 
The service will provide 16 units of 24 hour support to 16-25 year olds with high support needs particularly those with mental health issues but excluding those with high level substance use needs. 24 hour staff cover should include at least a minimum of single cover on site at all times. Night cover can be provided in a variety of ways but should include security funded through housing management.

The service will also provide 16 units of low level move on support to 16-25 year olds moving on from any higher support supported housing service or needing only low level support initially. The accommodation is linked but in a separate arm of the building. An average of 3.5 direct support hours per service user to be provided.

All referrals will come through the Mansfield Path Centre (detailed arrangements to be developed).

Lot 7 – Mansfield 24 hour supported accommodation – Sandfield Close

Maximum annual contract price. Support and housing management contract.
10 units of support to be provided in existing buildings with individual bedrooms and shared facilities and space.
The service will provide 24 hour support to 16 -25 year olds with some learning difficulties but whose needs do not meet the criteria for support from the County Council Learning Disabilities Team.  This service must allow access to young people who meet these criteria from anywhere in the county. 24 hour staff cover should include at least a minimum of single cover on site at all times. Night cover can be provided in a variety of ways but should include security funded through housing management.
It is expected that these young people may have a slower rate of movement towards independence and may therefore stay on average longer than those in other 24 hour support services.
A separate non Supporting People funded contract for housing management of 6 self contained move on flats will also be let to the provider of this service by the landlord.

All referrals will come through the Mansfield Path Centre (detailed arrangements to be developed).

Lot 8 – Mansfield 24 hour supported accommodation – Corporation St

Maximum annual contract price. Support and housing management contract.
22 units of support to be provided in existing buildings with individual bedrooms and shared facilities and space. 

24 hour staff cover should include at least a minimum of single cover on site at all times. Night cover can be provided in a variety of ways but should include security funded through housing management.

The service will provide support to young people aged 16-25 with access for some emergency referrals, care leavers, offenders, substance users and those with mental health issues. 

Service to work closely with new direct access service in Mansfield and service at Outram Street in Ashfield to ensure younger people of both districts get an appropriate direct access service. 

All referrals will come through the Mansfield Path Centre (detailed arrangements to be developed).

Lot 9 – Mansfield low level supported accommodation 
A minimum of 3.5 direct support hours per service user. Support and housing management contract.  
11 units of self contained accommodation in existing building at Rock Court or in self contained accommodation to be provided (decision to be made shortly). If Rock Court is used then staff will be based on site in office provided.
The service will provide support to young people aged 16-25 with access to those who cannot move directly from supported housing to independence due to age or support needs and those who have low level support needs in the first instance.

All referrals will come through the Mansfield Path Centre (detailed arrangements to be developed).

Lot 10 – Bassetlaw 24 hour supported accommodation – Cobwell Road and Wright Wilson Street, Retford.
Maximum annual contract price. Support only contract.
22 self contained units in two separate buildings a very short walking distance from each other.  Cobwell consists of 10 flats in one large building with some shared space and office base.  Wright Wilson St has 12 flats with individual access. 
24 hour staff cover at Cobwell Road should include at least a minimum of single cover on site at all times. Night cover can be provided in a variety of ways but should include security funded through housing management. The service will provide support to young people aged 16-25 who are care leavers, offenders, substance users and those with mental health issues. 

A lower level of support to be provided at Wright Wilson St for those who cannot move directly from supported housing to independence due to age or support needs and those who have low level support needs in the first instance.

Service to work closely with direct access service provision in Bassetlaw to ensure young people in the district get an appropriate direct access service. 

Lot 11 – Bassetlaw supported accommodation – young people
A minimum of 7.5 direct support hours per service user. Support only contract. Housing management to be arranged with landlord.
15 units of accommodation ideally in self contained or small shared accommodation to be provided across the district by the support provider (some large 4 or 5 bed shared housing available)
The service will provide support to young people aged 16-25 with access to those with a range of support needs (excluding substance use) who do not need 24 hour cover.

Lot 12 – Bassetlaw supported accommodation – Teenage parents
A minimum of 6 hours of direct support hours per service user. Support and housing management contract 
17 units of visiting support in self contained accommodation provided across the district.

The service will provide support to young parents aged 16-19 years who have some support needs.
Lot 13 – Bassetlaw low level supported accommodation 
A minimum of 3.5 direct support hours per service user. Support and housing management contract. 
10 units of low level support in self contained accommodation across Bassetlaw supplied. 
The service will provide support to young people aged 16-25 with access to those who cannot move directly from supported housing to independence due to age or support needs and those who have low level support needs in the first instance.

Lot 14 – Bassetlaw and Newark and Sherwood low level floating support
A minimum of 3.5 direct support hours per service user 
20 units of floating support to be provided across both districts.

The service will provide low level support to young people aged 16-25 to prioritise teenage parents 16-19, young people moving on from supported housing and young people needing support to find suitable accommodation or at threat of eviction from independent accommodation. 

Contract to allow for possible extension of units between 5 and 25 within the next two years.

Lot 15 – Newark and Sherwood 24 hour supported accommodation 

Maximum annual contract price. Support only contract. Housing management by arrangement with landlord.
23 units of support in suitable accommodation not provided. Support provider will be required to identify accommodation

Majority of units to provide support to those young people with high support needs to include substance use, offending and mental health issues. Some lower level support to those whose needs have reduced but are not ready to move into self contained low level accommodation or independence. 
24 hour staff cover should include at least a minimum of single cover at all times. Night cover can be provided in a variety of ways but should include security funded through housing management.

Service to work closely with local authority and direct access service provision in Newark and Sherwood to ensure younger people get an appropriate direct access service. 

Lot 16 – Newark and Sherwood supported accommodation – Lombard Street and Barnby Gate 

Maximum annual contract price. Support only contract. 
13 units of support in accommodation provided including 10 self contained flats in two adjoining buildings on Lombard Street – single access point with office and training space and 3 self contained flats a short walk away in one building with no office space or shared areas.  

The service will provide support to young people aged 16-25 with access to those with a range of support needs (excluding substance use) who may not need 24 hour cover but are not ready to move on into their own accommodation.

Staff cover should include at least some weekend and evening cover. Night cover can be provided in a variety of ways but should include security funded through housing management. At least on call access to staff at all times needed.

Service to work closely with local authority and direct access service provision in Newark and Sherwood to ensure younger people get an appropriate direct access service. 

Lot 17 – Newark and Sherwood low level supported accommodation 
A minimum of 3.5 direct support hours per service user 
Support only contract.

13 units of low level support in self contained accommodation across Newark and Sherwood supplied – 4 units in two bedroom accommodation or provider to bring single self contained. Accommodation is in separate village locations in the district. 
The service will provide support to young people aged 16-25 with access to those who cannot move directly from supported housing to independence due to age or support needs and those who have low level support needs in the first instance.

Lot 18 – Newark and Sherwood supported accommodation – Teenage parents
A minimum of 6 hours of direct support hours per service user. Support only contract. Housing management by arrangement with landlord.
5 units of visiting support in suitable self contained accommodation not provided. Support provider will be required to identify accommodation.

The service will provide support to young parents aged 16-19 who have some support needs.
Lot 19 – Gedling supported accommodation – Teenage parents
A minimum of 6 hours of direct support hours per service user. Support only contract. Housing management by arrangement with landlord.
6 units of support in 5 self contained 2 bedroom accommodation to be built shortly in Gedling and 1 unit of self contained accommodation to be provided by landlord elsewhere. 

The service will provide support to young parents aged 16-19 who have some support needs.

All referrals to come through Gedling Borough Council.

Lot 20 – Broxtowe 24 hour supported accommodation – Church Street.

Maximum annual contract price. Support and housing management contract.
11 units of support to be provided in existing buildings with individual bedrooms, shared facilities, office and training space. 

24 hour staff cover should include at least a minimum of single cover on site at all times. Night cover can be provided in a variety of ways but should include security funded through housing management.

The service will provide support to young people aged 16-25 with access for some emergency referrals, care leavers, offenders, substance users and those with mental health issues. 

All referrals will come through the Broxtowe Hub (detailed arrangements to be developed).

Lot 21 – Broxtowe, Gedling and Rushcliffe low level floating support
A minimum of 3.5 direct support hours per service user 
27 units of floating support to be provided across both districts.

The service will provide low level support to young people aged 16-25 to prioritise teenage parents 16-19, young people moving on from supported housing and young people needing support to find suitable accommodation or at threat of eviction from independent accommodation. 

Contract to allow for possible extension of units between 5 and 25 within the next two years.

All referrals to come through local authorities.
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