Appendix 1

Nottinghamshire Supporting People Partnership 
- Safeguarding Adults Project

Introduction

Four key areas were identified for the project:

1. To establish agreed joint working procedures between SP and Adult Social Care and Health (ASCH) in relation to safeguarding cases

2. To ensure providers are aware of SP requirements for staff recruitment regarding appropriate CRB checks

3. To raise awareness across the sector of adult safeguarding issues and good practice in responding to safeguarding cases

4. To increase awareness in ASCH of the services provided by the housing related support sector in the County

Progress to date
1. A series of meetings have been held with the policy lead for Safeguarding within ASCH to resolve a number of issues initially identified from participant contributions during the programme of manager’s training for referring safeguarding cases carried out between January and May this year (see below under 3). These focused on the interface between SP- funded services and the multi- agency adult safeguarding system. Progress has been made by :
· Enabling referrals from SP services to be identified and tracked
· Changing the referral proforma to allow referrals that do not fit the prescribed categories of vulnerability
· Integrating SP services as an option for the outcome of safeguarding cases

· Clarifying the role of ASCH in terms of protection for an individual at risk and SP in terms of following up service/contractual issues that may arise as a result of a safeguarding investigation.

Further issues will be identified in more detail from a questionnaire to be sent to all managers in the sector on their experience of referring safeguarding cases.
2. Guidance has been issued in April to the sector on CRB checks for staff consistent with the requirements of the new Quality Assurance Framework on Safeguarding C1.3. 

Clarification is currently being sought from CLG and the Independent Safeguarding Authority in relation to the requirements to register SP service staff with the ISA and whether this will commence at the same time as the national roll-out next November, or be phased in over a period of three years as originally suggested. When this is confirmed the sector will be informed accordingly.
3. To raise awareness of  adult safeguarding issues and good practice in responding to safeguarding cases, two training programmes have been developed, one of which was completed in May and the second which started in June.

The first programme entitled ‘The Role of the Referrer’ was for managers in the sector responsible for referring suspected cases of abuse into the multi agency system, their role in the procedures and good practice in handling safeguarding concerns. 12 sessions were held, attended by a total of 131 managers. Participant evaluations show a high level of satisfaction with the training, with 76% rating it as very or completely applicable to their current workplace situation and 78% as very or completely beneficial to their own level of understanding of the subject. 

The second programme started on 4th June and is designed for support staff working directly with service users. It aims to raise understanding of abuse, how to identify it and good practice in responding to abuse concerns. Interest has been very high with all sessions virtually fully booked to mid-August, and expected to reach up to 180 staff by end of September. 

Both of these training opportunities will greatly assist the sector to reach the standards required in the new QAF.
4. Through work on joint working practices so far SP services are already benefiting from a higher profile in safeguarding investigations and training should lead to  more appropriate as well as an increased level of referrals. In addition, publicity with a link to the SP website is currently being sent out to service managers in ASCH for distribution, so that social work and other staff can be more aware of how to access and refer clients directly to the range of SP services in the county. 
Gabriella Machokas            

Partnership Officer for Safeguarding 
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